Warner Robins Air Logistics Center

“America’s Dominant
Air and Space Power
Sustainer”

Nov 09

People First...Mission Always 1



Warner Robins Air Logistics Center

Hosting Services
. Consolidated Support
\ Contract

78 ABW
Communications
Directorate

Briefer: Terry Stewart
478-926-3150

People First...Mission Always 2



Overview

Warner Robins Air Logistics Center

» Service Description

« Current Status of Service

« Acquisition & Sustainment Strategy
« Challenges/Opportunities
 Summary

« Government Focal Points
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Service Description
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Warner Robins Air Logistics Center

« Current skill requirements include administration and
management of the following platforms:
« Operating Systems:
Linux REL, HP-UX®, VMS®,
SUN Solaris®,  MS Server 2003/08°,

 Databases:

Oracle 9/10/11®, Sybase®, MS-SQL 2000/05/08°,
« Hardware platforms:
DELL, XioTech, SUN,

HP Blades and servers,

 Application and Server operating environments:
BlackPearl®, ColdFusion®, IBM WebSphere®,
VMWare® virtualization environment,

« Storage Access Networks (SAN):
HP, XioTech,
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Service Description (cont)

Warner Robins Air Logistics Center

« Specific taskings for Information Technology Services
iInclude:

Support on-going consolidation efforts (hardware, functional, and
system)

Provide security implementation and validation per AF and DoD
Agency guidance

Provide hardware management and server configuration and to
ensure required configuration management practices are adhered
to per Robins, AF, and DoD guidance

Assist in investigating system interface and integration problems

Support application functional, loading, and QA validation and
Installation

Assist in investigating deficiencies in s/w, dB, and h/w appl
systems
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. Current Status of Service @

78 ABW Communications Directorate

* Non-organic support currently supplied via two
separate contracts

« Server farm environment to be supported by this
proposed contract is expected to continue
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Warner Robins Air Logistics Center

« Planned Strategy
* Five (5) year contract
« 8(a) set aside
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Challenges/Opportunities
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Warner Robins Air Logistics Center
* Funding

* Project currently in FY10 budget

« Out-year funding availability - In work

« Technically complex workload involving server
administration and management; includes
application, database, and systems support
workloads in a demandlng and dynamic
environment; requires skilled personnel that are
knowledgeable, resourceful, and innovative

 Critical workload and activities supporting systems
at Robins AFB
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Warner Robins Air Logistics Center

« Competitive Technical Services Project
* Five (5) year contract

* Funding projections are good
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Warner Robins Air Logistics Center

« Hosting Services Supervisor. Terry Stewart

« 78 ABW/SCP
e terry.stewart@robins.af.mil

. (478) 926-3150

* Program Manager: Rick Reed
. 78 ABW/SCXSR
* rick.reed@robins.af.mil
* (478) 926-9407

Contracts POC: Charlotte Hobson

« 78 CCS/PKA
e charlotte.hobson@robins.af.mil

. (478) 222-1486

People First...Mission Always

N2 Government Focal Points w

10



= eE—
A

7K
Jﬂilll\lm;
N

4p

At S ’-\\‘
CR ROPS

Warner Robins Air Logistics Center
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