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Background/Problem

•Government Utilizes Questionnaires in the 

Evaluation of Present/Past Performance

•Some Commercial Customers Wonôt Complete 

Questionnaires

•How Can Present/Past Performance Be Evaluated 

In These Situations?
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Possible Alternative? 

•ñOpen Ratings Reportò Issued by Dun & 

Bradstreet

•May Be Used in Concert With Present/Past 

Performance Questionnaires 

•However, Limitations and Risks Involved
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Open Ratings Report
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Open Ratings Report
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Comparison

•Open Ratings Report

•Canôt Tailor Performance 
Questions

•One Overall Report Per 
Offeror And/Or Critical 
Sub

•No Detail

•Negative Information Not 
Traceable Back to Contract

•Accept At Face Value

•Questionnaire

•Tailored to Specific 
Acquisition

•Separate Questionnaires 
Per Contract/Per Offeror 
And/Or Critical Sub

•Detailed 

•Negative Information Is 
Traceable Back to Contract

•Question/Call Respondent
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Evaluation Process

•FAR 15.306(d)(3) states "...the 

contracting officer must, ...indicate to, or 

discuss with, each offeror still being 

considered for award, deficiencies, 

significant weaknesses, and adverse past 

performance information to which the 

offeror has not yet had an opportunity to 

respond. 
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Evaluation Process

•Limitations/Risks With Open Ratings Report

•Adverse Past Performance ïNot Traceable to a 

Contract and No Detail as to What the Adverse 

Information Reflected

•Will Preclude Government From Informing 

Offeror of Specifics/No Foreseeable Benefit to 

Issuing An Evaluation Notice (EN) / No 

Meaningful Exchange
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Evaluation Process

•Limitations/Risks With Open Ratings Report

•Assigning Overall Confidence Assessment Rating

Due to Broad Nature and Lack of Detail, 

Information Obtained From Open Ratings 

Report Will Be Substantially Less Important 

Than Very Specific and Detailed 

Questionnaire Responses
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Recommendations 

•Industry Should Establish Agreements With 
Their Customers

•Address Upfront As a Part of Market Research 
or Other Early Industry Involvement (Pre -
Solicitation Conference)

•If Used in Concert With Present/Past 
Performance Questionnaires, Best to Use When 
Evaluating Technical, Proposal Risk, Price and 
Past Performance (Full Trade-off Source 
Selection)
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Feedback

•Provide feedback to Ms. Debra Boggero, 

WRALC/XR -ACE, Email: 

Debra.Boggero@robins.af.mil


