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Background/Pyroblem
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e Government Utilizes Questionnaires in the
Evaluation of Present/Past Performance

eSome Commerci al Cust ome
Questionnaires

eHow Can Present/Past Performance Be Evaluated
In These Situations?



Possible Alternative?
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‘nOpen Ratings Reporto
Bradstreet

*May Be Used in Concert With Present/Past
Performance Questionnaires

e However, Limitations and Risks Involved



Open Ratings Report
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D—U—N—S Number for this company: 12-345-6789

2. SUPPLIER PERFORMANICE RATINGS

Opeaen Ratngs calculataes supplier parformancs scoraes using a sophisticataed algorithm that takes into account the amount of
informaton available on a supplier, the recency of the information, and thas accuracy of the raters. Ratings rang=s from O to 100,
howeawvar, this is not a paercantile scora.

SIC Level Quintile
Summary Perfornmance

Rating 85 OO

Indicative of likaely ovarall psrformanc=

Bottom [ I T | | ] Top

SIC: S7Ta4zZ/Managemaent Consulting
Sarvices

Detailed Performance Ratings ‘I, 215 5|. 7|5 lolo'
RELIABILITY:

How reliably do yvyou think this company follows 86 [ ]
through on its commitments?

COST:

How closely did your final total costs

correspond to your expectations at the 83 | 1
beginning of the transaction?

ORDER ACCURACY:

How well do vou think the productiservice P

delivered matched yvyour order specifications | 1
and quantity?

DELIVERY/TIMELINESS:

How satisfied do yvou feel about the timeliness s4 I ||
of the product'service delivery?

QUALITY:

How satisfied do you feel about the quality of 86 [ 1
the productsiservice provided by this company?

BUSINESS RELATIONS:

How easy do you think this company is to do 89 [ 1
business with?

PERSONNEL:

How satisfied do you feel about the attitude., 87

courtesy,. and professionalism of this [ 1

company's staff?

CUSTOMER SUPPORT:
How satisfied do yvou feel about the customer 86 I 1
support you received from this company=

RESPONSIVENESS:

How responsive do vou think this company

was to information requests, issues. or 85 I ]
problems that arose in the course of the
transaction?®

Past Parformance Evaluation is a - X Sy =
trademark of Dun & Bradstroot. - Page 2 of 3 - 2002 Opan Ratings, Inc.



Open Ratings Report
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3. BUYERS SURVEYED
The most recant feadback obtained on this supplier came from companies in the following industries.

SIC/Line of Business:

* 2759YCommercial printing * 3741/ Management sarvicas
* 3721/ Accounting/auditing/bookkeaping

Number of surveys completed during the past 30 days is 4.

4. DISTRIBUTION OF FEEDBACK

This supplier's ratings were basad in part on survey feedback from past customers. This chart provides a breakdown of the
survay responses received from thaese raters. For each of thae survaey questions, the responseas, which were provided on a 0 to
10 scale, are categorized as "positive” (9 to 10), "neutral” (5 to 8), or "negativa" (0 to 4). The percentages of responses falling
into each category are shown balow.
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Comparison
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Open Ratings Report  « Questionnaire
Canot Tai |l or P daldred to Beaific e

Questions Acquisition

One Overall Report Per » Separate Questionnaires
Offeror And/Or Critical Per Contract/Per Offeror
Sub And/Or Critical Sub

No Detall  Detailed

Negative Information Not ~ « Negative Information Is
Traceable Back to Contract Traceable Back to Contract

Accept At Face Value
* Question/Call Respondent



Evaluation Process
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*FAR 15.306(d)(3) states "...the
contracting officer must, ...indicate to, or
discuss with, each offeror still being
considered for award, deficiencies,
significant weaknesses, and adverse past
performance information to which the
offeror has not yet had an opportunity to
respond.




Evaluation Process
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Limitations/Risks With Open Ratings Report

eAdverse Past Performancd Not Traceable to a
Contract and No Detall as to What the Adverse
Information Reflected

*Will Preclude Government From Informing
Offeror of Specifics/No Foreseeable Benefit to
Issuing An Evaluation Notice (EN) / No
Meaningful Exchange



Evaluation Process
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Limitations/Risks With Open Ratings Report

*Assigning Overall Confidence Assessment Rating

Due to Broad Nature and Lack of
nformation Obtained From Open
Report Will Be Substantially Less
Than Very Specific and Detaliled
Questionnaire Responses

Detall,
Ratings

mportant



Recommendations
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Industry Should Establish Agreements With
Their Customers

* Address Upfront As a Part of Market Research
or Other Early Industry Involvement (Pre -
Solicitation Conference)

*|f Used in Concert With Present/Past
Performance Questionnaires, Best to Use When
Evaluating Technical, Proposal Risk, Price and
Past Performance (Full Tradeoff Source
Selection)



Feedback
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* Provide feedback to Ms.Debra Boggero,
WRALC/XR -ACE, Email:
Debra.Boggero@robins.af.mil



